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COMPLAINT FORM 

Place:.......................................... date:.....................................
Customer information




                       

Seller
Name and Surname:…………………………….……………………………
      
Address, phone number:
………….………………………………………
………………………………………………………………
                                                                                                                  
(Seller’s company stamp)
Who was the part installer : 
	
	End user
	
	Car workshop



Name of the car workshop:
When the damage was noticed:
	
	During use of the car
	
	Before installation
	
	During installation
	
	After collision


Who removed part from the car :
	
	End user
	
	Car workshop


        
Name of the car workshop:
	Description of complant – precise description of the damage

	 


Are other components also replaced when replacing parts?
	
	Only the part in the subject was removed
	
	Extended repair of a given assembly or subassembly


	In the case of an extended repair, please specify what exactly is included in its scope (list the parts replaced together):

	 


Manner of complaint processing:
	
	Exchange of goods
	
	Cash back


Consent to the processing of personal data:
	
	I consent to the processing of my personal data in the scope provided in the form

	
	by TEDGUM PSA in order to consider the submitted complaint.
The data will be stored until the complaint is finally considered. I provide my data voluntarily, I have the right to access my data and correct it, as well as to stop processing it.


The administrator of personal data is TEDGUM PSA, ul. Szyb Walenty, 41-700 Ruda Śląska, Tel. +48 32 240 15 43, e-mail: tedgum@tedgum.pl, VAT ID: PL6412560332.
Tips:
· A copy of the proof of purchase should be attached to the completed complaint form.
· Complaints delivered without a correctly completed form will not be considered. All fields of the form should be completed, unless the complaint does not apply to them.
· Lack of the agreement to the processing of personal data will make it impossible to consider the complaint.

Legible signature of the person submitting the complaint






ID of the part :�
�
Type of the car body:�
�
�
Pieces to be claimed pc.(sets):�
�
Engine capacity:�
�
�
Date of purchase:�
�
Power system:�
�
�
No. of purchase document:�
�
Date of installation of the part:�
�
�
Make of the car:�
�
Millage of part installation:�
�
�
Model of the car:�
�
 Date when part was removed:�
�
�
Year of production:�
�
Millage at removal:�
�
�
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